
Vision Exam Frequently Asked Questions 
 

 
This document clarifies your annual routine eye exam screening,  If you have a medical 
condition of your eye(s) (other than a routine eye exam), you would utilize your medical plans 
benefits and network for that service and all applicable copays, deductibles and co insurance of 
your medical plan would apply.    
 
 
Who administers the annual routine vision exam benefit? 
Horizon-BCBSNJ has partnered with Davis vision, to offer your annual eye exam at your copay.  
In addition to your annual eye exam, you will also get additional discounts on hardware using 
the Davis Vision participating providers.  
 
Do I get a separate Horizon Vision ID card in addition to my Horizon Medical ID card? 
Yes, the vision exam ID card is a separate ID card , but both ID cards will have your same 
Horizon HZN- ID number.     You will be receiving a Welcome kit (separate from your medical ID 
card) that will explain your annual vision exam and discounts using these providers. 
 
How do I find a vision provider? 
Go to our website www.Horizonblue.com, members tab click Find a Doctor and this will bring 
you to the Horizon BCBSNJ Doctor and Hospital finder.   
 

 
 

 If you are looking for a vision provider for services other than your routine eye exam, 
use the fields in the top portion of the finder and search for a medical doctor.  

 

 
 



 If you are just looking for a provider for your routine annual eye exam, go to quick links 
on the bottom of the Doctor and Hospital finder home page and click on Horizon vision. 
This will direct you to the Davis Vision website.  Click on find a provider and fill in the 
required fields. 

 

 
 
You can also call Davis member services at 1.800.278.7753.  This number will also be on your ID 
card.  You can give them HZN number or your SSN # and they can look you up on their system, 
explain benefits and find a vision provider for your annual exam.   
 
Call 1.800.278.7753 for automated help 24/7. Live help is also available seven days a week: 
Monday-Friday, 8 a.m.-11 p.m. | Saturday, 9 a.m.-4 p.m. | Sunday, 12 p.m.-4 p.m. (Eastern 
Time). (TTY services: 1.800.523.2847.)  
 
Do I need a claim form?  
Claim forms are only required if you visit an out-of-network provider. Claim forms are available 
on the member Web site.  
 
 
Can I use an out-of-network provider for my routine exam?  
Yes; however, you receive the greatest value by staying in-network. If you go out-of-network, 
pay the provider at the time of service, then submit a claim to Davis Vision for reimbursement, 
up to the following amount: eye exam $40.  


